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The current drought experienced in many parts of Australia and the world
has been a wake-up call for many that the world’s exploitable water is a
finite resource and needs to be used wisely.

Whilst there are many books published on the need to save water, they
primarily focus on residential applications. Industry uses vast amounts of
water but very few books provide sufficient detail on how to save water in a
practical sense. This book is an attempt to address that need.

This book draws on experience gained over 26 years in industrial water
treatment, water management and water conservation spanning a wide range
of industries. The last 6 years as Sydney Water’s Program Manager for the
Every Drop Counts Business Program, I was able to conceptualise and imple-
ment many of the concepts and principles of sound water management in
the business sector. The book is organised to first give the reader a sound
understanding of water conservation principles and then from Chapter 10 it
focuses on five common industries. The principles and learnings expressed
in the chapters could be used in other industries.

The book could not have been written without the help of a group of people
who provided encouragement at critical points. I would particularly like to
thank Anne Stuart of the Queensland Department of Natural Resources, my
former colleagues at Sydney Water namely Steven Meleca, Sarah Baulch,
Edward Maher, David O’Connell, Parameshwaran and my former manager
John Nieuwland for reviewing chapters of the book and for making helpful
suggestions.

In addition, I would like to thank the following for their insightful com-
ments – Roger Horwood of Energetics Pty Ltd. for his feedback on Chapter
3 (‘Saving Water Step by Step’); Bruce Smith, formerly Manager of the
Hydraulic and Water Savings Branch, NSW Department of Commerce,
and Rob Quinn, Managing Director of National Project Consultants, pro-
vided advice on Chapter 4 (‘Flow Monitoring’); Michael Belstedt, Managing
Director of Minus 40 Pty Ltd for his comments on Chapter 6 (‘Alternatives
to Cooling Towers’); John Koeller of the California Urban Water Conserva-
tion Council and Andy Gunasekare, Director of Engineering, the InterCon-
tinental Hotel Sydney for issues relating to Chapter 10 (‘Hospitality’) and
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Dr Lisa Szabo, Chief Scientist NSW Food Authority and Sanath Nanayakkara,
Quality Manager, Primo Smallgoods Pty Ltd. for comments on Chapter 13
(‘Food Processing and Beverage Sector’). Finally but not the least my pub-
lisher Elsevier for having faith in the project and my ability to complete
the manuscript and Padma Narayan of Integra for her skillful editing of the
manuscript.

I also owe a debt of gratitude to my former employer Sydney Water for
permitting me to publish extracts, photographs and other materials from
publications such as The Conserver, Fact Sheets and Best Practice Guidelines.
I am also indebted to the many suppliers and organisations such as the
World Business Council for Sustainable Development, the Australian Food
and Grocery Council and organizations and companies that permitted me to
use their products, published materials, photographs and charts as examples
cited in the book.

I am particularly grateful to Dr Kerry Schott, Managing Director of Sydney
Water and Professor Stuart White of the Institute of Sustainable Futures,
University of Technology, Sydney for writing the forewords for the book.

Finally but not the least I would like to thank my wife and two daughters
for their support and patience.




